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What makes an effective class rep?



ÅChampion learner engagement

ÅChampion equality & diversity

ÅInitiate change

ÅConsult class for views and opinions

ÅRaise issues with staff and the SA

ÅAttend meetings to report class views 

ÅReport back to class

ÅRefer major issues and individual cases 

Whatôs your role?

What makes an effective class rep?



Skills & Qualities

What makes an effective class rep?

Ç Communication

Ç Listening

Ç Time management

Ç Negotiation

Ç Problem solving

Ç Public speaking

Ç Committee/Meeting 

skills

Ç Leadership

Ç Confidence

Ç Enthusiasm

Ç Confidentiality

Ç Non judgemental

Ç Approachability

Ç Visibility



Know 
Your 

Rights!

Class Rep 
rights

College 
responsibilities 
to you & your 

class

Key 
entitlements 

from policies & 
procedures

SA 
responsibilities 

to you and 
your class

Know Your Rights!

Know Your Rights!



Class Reps ïyou are entitled to:

Know Your Rights!

Å authorised absence to attend training and meetings

Å travel and childcare costs if attending out with timetable 

Å sufficient notice of course review or learner forums

Å sufficient time with class to prepare 

Å not be coerced into changing your feedback form by staff

Å be at the whole meeting

Å copies of reports / action plans from last yearôs meetings

Å copies of reports / action plans from meetings you attend



Our Charter...the College will:

Know Your Rights!

Å treat everyone equally and with respect.

Å give you access to personal, educational and vocational advice; 

learning support; financial support; IT facilities, study space and library 

resources. 

Å provide a safe, secure and healthy environment.

Å provide you with your course handbook and an assessment schedule.

Å give regular feedback on your progress and attainment.

Å ensure all teaching sessions last the timetabled duration.

Å minimise travel between campuses. 

Å ensure minimal disruption to timetables due to room changes or staff 

absences.

Å engage with you in dialogue to improve the College experience.



Studentsô Association

Know Your Rights!

Campaigns  & Events

Freshersô Fair

Give It A Go!

National Union of Students

National Demo

Save Our Nursery 

Go Green

Stress Awareness

See Me Pledge

Assembly Against Discrimination

Awards Ceremony

Academic  Support

Disciplinary Hearings 

Disciplinary Appeals 

Complaints 

Academic Appeals 

Attendance Appeals

Representation

College Committees

External Agencies

Class Rep Training

Class Rep Support

Drop-in Sessions

Personal  Support

When all other avenues have been exhausted 

and responses have been unsatisfactory or when 

lacking in confidence to approach relevant 

college staff or services donôt forget about us, 

weôre here to help.



Collecting and Acting on Class Views

Collecting and Acting on Class Views

Collect

What? When?

Act

How? Who?



course campus

college equality & diversity

What?

Collecting Class Views

Collecting and Acting on Class Views



before / after a class email / facebook

breaks / lunch nights out

When?

be approachable & 
available

Collecting Class Views

Collecting and Acting on Class Views



Ç Interrupting

Ç Judging

ÇFaking attention

ÇBecoming emotional

ÇTuning out

Ç Jumping to conclusions

ÇBecoming distracted

Collecting Class Views

Collecting and Acting on Class Views



Collecting Class Views

Collecting and Acting on Class Views

concentrate

acknowledge

respond

empathise

C

A

R

E

CARE for those you're listening to



Ç Donôt miss anybody out

Ç Donôt discount views you disagree with

Ç Does everybody feel the same?  

ÇAll the class?

ÇMajority?

ÇSome?

ÇOnly a few?

ÇAn individual?

Collecting Class Views

Collecting and Acting on Class Views



preferred solution & 
alternatives

additional information / 
evidence

proposal / report
present to appropriate 

person / meeting

How?

Acting on Class Views

Collecting and Acting on Class Views



Course issues

ωCourse Review

ωLecturer

ωCurriculum Head

ωDepartment Manager

Campus

ωCentre / College Forum
ωCurriculum Head

ω{ǘǳŘŜƴǘǎΩ !ǎǎƻŎƛŀǘƛƻƴ

ωHealth & Safety Officer

College

ωCollege Forum

ω{ǘǳŘŜƴǘǎΩ !ǎǎƻŎƛŀǘƛƻƴ

ωHealth & Safety Officer

Equality & Diversity

ωSAAD

ωLecturer / Curriculum Head

ωGuidance

ω{ǘǳŘŜƴǘǎΩ !ǎǎƻŎƛŀǘƛƻƴ

Who?

consider what 
the issue is

Acting on Class Views

Collecting and Acting on Class Views

You should refer personal issues to the most appropriate service in the College



Acting on Class Views

Collecting and Acting on Class Views

A

B

C

D

accurate

balanced

constructive

depersonalised

A BCDof effective feedback



When?

ω24th January

ω20th June

Who?

ωYour Dept

ωClass Reps & 
Deputes

What?

ωCourse 
matters

Outcome?

ωReport

ωAction Plan

Course Review

Learner Engagement



When? Week commencing 17th January

Who? Research
Team

Executive 
Director

Reps from 
your Centre

What? All aspects of the learning 
experience

Outcome? Posters
Student 
Forum

College 
Learner 
Forum

Centre Learner Forums

Learner Engagement



When? March

Who? Research 
Team

Quality 
Manager

5 Reps from 
each Centre

SA

What? College 
wide issues

Issues referred from Centre 
Learner Forums

Outcome? Action Plan Posters
Student 
Forum

College Learner Forum

Learner Engagement



Final tips for meetings

Learner Engagement

BEFORE

Ç Talk with reps in the year above you

Ç Get copies of reports and plans from last year

Ç Prepare notes/script and evidence

Ç Know where youôre going

Ç Be on time or submit apologies
DURING

Ç Be assertive, donôt lose control

Ç Remember your tone of voice and body language
AFTER

Ç Report back to class

Ç Get report and action plan to check accuracy

Ç Follow up action plan to ensure what was agreed takes 

place



Learner 
Engagement

College 
Committees

Course 
Review

Feedback 
Email

Focus 
Groups

Student 
Forum

Surveys

Learner 
Forums

Students

SA

Class Reps



HMIe Review

Learner Engagement Questionnaire

HMIe ïHer Majestyôs Inspectorate of Education

Four Yearly 
Review

Group 
Interviews & 

Class 
Observations

Student Team 
Member

Learner 
Engagement 

Questionnaire
January 2011


