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What makes an effective class rep?

Confidentiality 
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As a class rep you will hear the views of       individual learners. It’s very important to       respect their privacy. Don’t share views that individual learners have told you in confidence.

 

Hints and tips

 
Near the beginning of your course,    explain to your class that they can give you their views about the course, its content, the materials you are given, and how it is taught, as well as issues more relevant to your Institute and Campus.

 
Explain that you will use this information in course review and learner forum meetings to improve the experience for the whole class.

 
Make it clear that at no point will you reveal the names of any individuals who have made a particular point.

 
Explain that sometimes you will take notes for your own benefit, so you can look at them later.

 
Make it clear that you will not share private information with anybody without the learner’s permission.

 
Some learners may want to speak publicly on their learning experience.   You can ask your class or Curriculum Head if they would be happy to run a group discussion.

 

Taking issues further

Sometimes you may think it would be valuable to share an issue at departmental level or with the Students’ Association. Before you do that, talk it through with the learner who raised it –    explain why you think it would be useful for you to pass on the information.                            Sharing an issue will enable you to seek advice on the best course of action. It will also let the Students’ Association know if the same issue or suggestion is being raised in other areas of the college.

 

Helping learners stay safe

If a learner tells you something that you believe means they are at risk of harm, then you must pass that information onto a relevant member of staff.  Never try to sort out these kinds of things yourself.  Hand them on to the experts so they can make sure the learner is safe.
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