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Representing effectively

 

How to get the best out of Course Review 
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You will be asked to join your Course Review Team, a committee that is responsible for looking at aspects of how your course is run. It is important that team members hear about learners’ views.  Course Review teams meet once per semester, and as the class rep, you will be expected to attend.
 
Learn from the past

To get the most out of Course Review, you will need to do a bit of research beforehand. That way, you will be able be involved effectively.  A good way of finding out what has happened in Course Reviews before is to read reports and action plans from the previous Course Review and see what was discussed and agreed.  Your Curriculum Head will be able to give you copies.  You may see that previous class reps have brought up the same kinds of things as you plan to say.  

To find out more about what happens at these meetings you can:

 
talk to the people who were class reps in the year before you

 
talk to experienced class reps on other courses

 
download the fact sheet provided by the Quality Unit available on the SA website.

 
Be prepared

You will get more out of meetings if you are properly prepared for them. You will also be better at representing the views of the learners on your course.

Before meetings, make sure you:

 
confirm dates and times
 
know where they are taking place

 
arrange to meet up with any other learners who are attending the meeting to share ideas and suggestions

 
consult with learners in your class – ask your lecturer for a slot at the end of a lesson to do this

  
use the template feedback sheet for guidance and what to discuss with classmates

 
prepare notes on what you want to speak about

 

On the day of the meeting:

 
get to the room ten minutes before it starts to make sure you get a place where the Chair will be able to see you

 
if possible, sit next to a ‘friendly face’

 

Be assertive

 
Don’t be afraid to get your point across.  You might feel uncomfortable at first, but          remember that they want to hear what you have to say.

 
Remember that you are at the meeting to represent the views of your whole class, not just your own!

 
Don’t be afraid to say if you don’t understand something.  Ask people to explain what they mean.

 
Don’t interrupt when someone is speaking.

 
Don’t let others interrupt you.

 
Don’t get into discussions with just one person.

 
Try and keep eye contact with all the people in the room.

 
Time your contributions carefully – don’t wait to the end of a point.

 
Make any doubts and disagreements known.

 
Decide which issues are important enough to make a stand on.

 
Make sure that your agreement or disagreement is recorded.
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