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Quick Guide

Learner
Engagement
Adam Smith College is totally committed to engagement with our learners.  This means that we want to involve learners in shaping as many different aspects of the life and work of the College as possible.  So what are the different ways in which we try to do this?

Class Representatives

Students on every College course are encouraged to elect a Class Representative and a Depute, who are prepared to gather and put forward the views of their fellow students.  Representatives are offered training and support to carry out this role by the Students’ Association endorsed by SPARQS (Student Participation in Quality Scotland).  Curriculum Heads provide Representatives with guidance, support and feedback on their role and mentor/buddy them when participating in Course Review Team meetings.
Course Review Teams
Each College course has a Course Review Team, the main function of which is to review the performance of the course every year.  This helps to identify areas of strength and weakness and shape future improvements.  Class representatives are automatically members of course review teams and contribute to the evaluation of the course from the learner perspective.

Course Focus Groups

All students in each course group have the opportunity to take part in two Focus Groups, facilitated by either the Curriculum Head or Department Manager.  The first focus group meeting takes place before the October break and concentrates on course organisation and structure; the second meeting happens before the Christmas break and is targeted at learning and teaching.  The main themes raised at the focus groups are collated at Centre and College level and discussed at the College Management Group; feedback to students is provided by the Curriculum Head/Department Manager.
Centre Learner Forums

Each of the four College teaching Centres has a Learner Forum.  Each Learner Forum is made up of all of the class representatives within the Centre plus any other interested students.  These Forums meet once each academic year and provide an opportunity for full discussion of all aspects of the learning experience.  The meetings are independently facilitated by staff from the College Research Unit; the Centre Executive Director attends as an observer.  Feedback and responses to the issues raised at Learner Forums are displayed in poster format throughout each campus as well as being posted on the Student Forum website of the Learning and Teaching Gateway.

College Learner Forum

The College Learner Forum consists of five class representatives nominated from each Centre Learner Forum.  This Forum also meets once a year, with a remit to consider any wider College level issues which impact on the experience of learners.  Once again, the meetings are independently facilitated by staff from the College Research Unit; the Students’ Association President, Development Officer and the College Quality Manager also attend.  The minutes and recommendations of the College Learner Forum are forwarded to the Academic Board.  Feedback to all students is provided via posters and the Student Forum website.

College Committees

Office bearers from the Students’ Association are members of most of the College’s major policy–making committees, including the Learning & Teaching Committee, the Diversity Committee, the Health & Safety Committee and the Curriculum Review & Quality Improvement Committee.  The Student Association President is also a member of College Board of Governors.  As full members of these committees and boards, they have an influence on all aspects of the quality of the educational provision and the learner experience at Adam Smith College.

Learner Surveys

Towards the end of each semester, students are invited to help assess the delivery of one or more units by completing a Student Unit Evaluation Questionnaire.  This short survey assists individual lecturers to check the effectiveness of their delivery of specific units and helps them to recognise what worked well and what might be improved.

Once each academic year, all students are encouraged to take part in a College Learner Evaluation Survey.  This online survey is designed to provide crucial feedback from learners about their views and opinions on their course of study.  This information is used to inform the discussions at course and Department levels.

Email, Text Messaging & Discussion Forum

A dedicated email address, studentfeedback@adamsmith.ac.uk, allows learners to send their view or comments directly to the Quality Unit, from where they are redirected to the appropriate Director/Manager and an appropriate response sent.

On the Student Forum website, a discussion forum enables learners to post their views or comments and take part in a dialogue with both fellow students and staff.  The forum is moderated by the Quality Manager.

Given the ubiquity of mobile phones and particularly their use for text messaging, it seems appropriate to make available a facility by which learners can communicate their views and comments by such means.  Currently, the Quality Unit and ICT Services are seeking a software solution which will enable this to be implemented in the near future.

Student Forum Website
The Student Forum website is part of the Learning & Teaching Gateway, to which all students have access.  The primary purpose of the site is to facilitate the dissemination of information to learners.  Shared Documents include reports from the College Learner Forum, Quick Guides which summarise College policies and procedures in user-friendly language and the answers to Frequently Asked Questions.  Surveys seek to elicit learner feedback on a range of student-related issues.  Notice Boards enable learners to post details of books for sale, organise accommodation or make car sharing arrangements.  Links are available to other useful agencies such as the Adam Smith College Students’ Association and HMIe and Announcements help keep students abreast of the latest developments.
The Student Forum Website can be accessed from any computer with internet access using the link: https://learn.adamsmith.ac.uk/studentforum
The College is constantly reviewing its learner engagement procedures and looking for new and innovative ways to involve students more actively and effectively in representative, consultative and decision–making processes so that the student voice is fully heard in all its operations.

The success of the learner engagement strategy is internally assessed through annual evaluative documents such as Course Review reports and Department Learning and Teaching Reviews.  External validation is sought through Annual Engagement visits and reviews by HMIe and audits by Charter Mark.  However, the ultimate proof of any improvements achieved through more effective learner engagement will be recognition by learners themselves that they are playing a more active role in shaping and enhancing their experience at Adam Smith College.
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