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What makes an effective class rep?

 

Serving all your class

[image: image2.emf]Being representative

You have been elected or chosen to be a class rep because the learners in your class trust you to reflect their views, not just to give your own opinions.

This may mean that you have to report views that you do not agree with.

Being a class rep means you are in a position of responsibility, so it is important that you take it seriously. Use all the opportunities you have to collect opinions from the other learners on your course.

You will need to ask them what they think about their course and about being a student in the college.

 
Equality of opportunity

You need to be sure that you are listening to all the learners in your class, not just the biggest or loudest group. Some learners may find it difficult to talk with you or meet with you.  They may have language difficulties or a long way to travel to college.  They may have family or work   commitments.  In these cases it is your responsibility to make the effort to communicate           appropriately with them.

 
Diversity

When you are discussing ideas at a course review, you will need to think about the needs of all learners, not just the largest group. Think about how suggestions might affect different            individuals.

For example:

 
Timetabling changes might affect learners who are parents and need to use the college nursery.

 
Using new technology in class delivery might affect learners with visual impairments.

Hints and tips

 

 
Are you approaching everybody in your class to gather opinions, including learners who are not part of your friendship group?

 
Before a meeting, write a short list of what you want to bring up. Check that it covers the whole class, not just a part of it.

 
Make a special effort with those who are not part of your friendship group.

 
You could think about using the feedback forms and ask learners to fill them in at home and return to you at a later date.

 
Remember that equal opportunities does not mean treating everybody the same – it means giving the same opportunity for everybody to take part.

 
For further help or guidance you can contact the Students’ Association or the College Quality Manager.
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